ZipCRM™ Quick Tips

Getting Started with zipCRM™

zipCRM™ effortlessly integrates with your existing zipForm® Plus account. This fully functional
customer relationship management (CRM) system is now available as an easy and efficient
time-saving tool inside of the zipForm® Plus platform, thanks to a partnership with Wise
Agent.

Through zipForm®Plus Single Sign-On (SSO) integration, zipCRM™ allows agents to easily
receive and track information, as well as follow-up with customers and prospects in order to
quickly close deals.

Other features of zipCRM™ include:

e Marketing and drop campaigns

e Lead generation forms

e Contact manager

e Appointment calendar

e ...and so much more, all to assist you in building your business in less time!

Below, learn how to get started with zipCRM™ by properly configuring your profile and
establishing your email branding.

Sign into your zipForm® Plus account at www.zipformplus.com, or through your Brokerage,

Association, or MLS site.

Welcome to zipForm®

Sign In

Forgot wsername | Forgot password
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http://www.zipformplus.com/

ZipCRM™ Quick Tips

From inside your zipForm® Plus account, navigate to the upper right corner of your screen,
and click the orange zipCRM™ icon to launch your FREE 30-day trial registration form.
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From here, you will create your own username and password, select your state, and identify
how you heard of zipCRM™. Click the check box to accept the User Agreement, then click
and drag the slider icon from left to right to unlock the program.

. @ Leverage Your Time
ZIpCRITI & CONNECT. RELATE. CLOSE. Automate Your Business
by zipLogix™ In One Integrated Platform .
Username

ZIpCRM™ fully integrates with zipForm® Plus and the entire suite of zipLogix™
products to complete seamless sales and marketing transactions that save time
and allow you to close more deals faster. Just set it up and let it go to work for
you, sending at emails, , tracking ot ions and pulling __ Select State —

important contact information for your leads. Best of all, it's so easy to begin using.

Start your 30-day FREE trial now to keep your connections close and organized...

every day! How did you hear about us?

Password

Questions? Promo Cade L
Call us — we're here to help: (480) 836-0345

I laccept the User Agreement

Locked : Slide this bar if you are human.

Already have an account? Log In
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ZipCRM™ Quick Tips

Once your account is created, you will be launched into your zipCRM™ home screen, where
you will begin by setting up your Profile.

There are two ways to set up your zipCRM™ profile:

1. Click the Welcome icon in the upper right corner of your screen and select Profile.
2. Click the Fill out Profile link on the tracker.
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Either of these ways will launch you to your My Profile screen, allowing you to upload your
Agent photo by clicking on the icon photo to the left.

My Profile

4 Click on the image below or on profile fields to edit them*

Account Information
Username JaneSmitho1
(R0
Firsth  Jane
Last* smith

Email*

Biisiness® pload Your Photo
Fax i
& Jancsinih Chogse File |No file chosen
Mobile*
. (586) 709-5555 S
& training@ziplogix.com
OIS Home Phone  ¥our Home Phone Number

Choose Photo
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ZipCRM™ Quick Tips

You may also wish to add your Company Logo, which can easily be done by clicking the
Change Logo button and selecting your logo from the alphabetical listing provided. If your
company logo is not available, simply email hejp@wiseagent.com, mention zipCRM™, and a

representative will be happy to upload it for you.

< \J

Click here to notify us if your company logo is missing

or to send your logo file by email.

Of course, it is important to fill in your information in the Account Information fields,
especially those marked with a red star.

If you have team members that you would like to add to your zipCRM™ account, it is easy to
upload their photos, as well as input their information in the fields provided.

Account Information
Username JaneSmith01 Designation Your Designation
PAssWORd:,  sessessess Company*  Selling Homes 4 U
Firsth  Jane Slogan  Your Slogan
Last*  Smith CompanyiD:  ¥our Company 10
Email*  training@ziplogix.com NRDSID  Your NRDS ID
Business* (586} 709-5555 Address* 18070 15 Mile
Fax  Your Fax Number City*  Fraser
Mobile*  (586) 318-2660 State*  stare
TollFree  Your Toll free Number ZipCode 48026
HomePhone  Your Home Phone Number CORNIB/Y  counbry
CellEmall | Your Cell Email TimeZone  Eastern Standard Time
JobTitle  Real Estate Agent DST  No
Website,  Your Website Address
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Next, you may set up your email branding. This is important for sending out email
correspondences to your clients which include your identifying brand.

There are three ways to access the Edit Branding screen:

1. Click the Create Email Branding link on the tracker.
2. Click the Edit Branding button under My Profile.
3. Select Edit Branding from the Welcome Menu in the upper right corner.

T ! Edit Branding
tovofie Create email branding  JSSAGGNOURCORIEE uda:ﬁhﬁantr! Outside Team

= Integrations Menu

Help Center
% Contact Us

y | Profile o

ofile | Billng | Settings | Permissions | Email Branding IREIER{IV ARl &Profile

$Biling

4 Click on the image helow or on profile felds to edit them® OLogout

Using any of the three, above options will direct you to a new area where you may choose a
nice zipCRM™ Template by clicking the zipCRM™ Templates button.

Edit Branding - Jane's Template

Profile | Billing | Settings | Permissions | Email Branding [EIEIRCe N Tl

Inside Team |langsm|lh - ‘

Select a Branding ||ane‘sTEmpIa[E(DEfault) - ‘

Template Name | jane's Template
Sender's Name | jane Smith
Sender's Email | training@zipForm.com
is my default branding ¥

ZipCRM Templates Insert Placeholder Images
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ZipCRM™ Quick Tips

Scroll through the many stock templates and select the one that is right for you. Your
information will automatically populate the template.

If you would like to have your own branding available, contact (480) 836-0345, mention
zipCRM™, and a representative will be happy to upload it for you.

Content Templates x

Please select the template to open in the editor

EXP Realty

__Merth & O Email Srandi

¥ Replace actual contents

| Cancel >

Thank you for using zipCRM™!

zipCRm‘"‘,.-

by zipLogix"
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